
 

  

 
 

 

Information regarding the use of your personal data 

In the course of your relationship with AXA France regarding an insurance policy, AXA France will use 

your data primarily for the conclusion, management (including commercial) and execution of said 

policy. It may also use your data (i) in connection with legal proceedings, (ii) to combat money 

laundering and terrorism financing, (iii) to comply with an applicable regulation, or (iv) to analyze all 

or part of the data concerning you collected at the AXA Group, which may be cross-referenced with 

that of selected partners in order to improve our products (research and development), assess or 

predict your situation (propensity scores) and personalize your experience as a policyholder. Data 

related to your health that may be collected will be used exclusively for the conclusion, management 

and execution of your policy. 

Your data will be retained for the time needed to complete these operations, or for the term 

specifically stipulated by the CNIL (standards for the insurance sector) or by law (legal requirements).  

It will be transferred only to AXA Group companies, insurance intermediaries, reinsurers and 

authorized partners or professional organizations that must have access to it to complete these 

operations. For those recipients located outside the European Union, the transfer is limited to (i) the 

countries listed by the European Commission as adequately protecting data or (ii) recipients that 

comply either with the standard contractual clauses proposed by the CNIL or with the AXA Group's 

internal corporate rules regarding data protection (BCR). Data related to your health that may be 

collected will be transferred only to the insurer's authorized processors. 

We are required by law to verify that your data is correct, complete and, if necessary, up-to-date. We 

may therefore contact you to verify this or we may add information to your file (for example, by saving 

your email address if you have contacted us by email).  

You may request access to or correction, deletion or portability of your data, establish guidelines 

regarding what happens to it after your death, choose to limit its use or object to its processing. If you 

have given a special express authorization for the use of some of your data, you may withdraw it at 

any time provided it does not pertain to information that determines the application of your policy. 

You may write to our data protection officer to exercise your rights by email 

(service.informationclient@axa.fr) or by postal mail (AXA France - Service Information Client - 313 

Terrasses de l’Arche 92727 Nanterre cedex). In case of a complaint, you may choose to contact the 

CNIL. 

For more information, please visit www.axa.fr/donnees-personnelles.html. 
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