
If you visit a doctor, hospital or clinic, you might be asked about your 
medical insurance. Show them your membership card to let them know 
your policy information. Some providers will use this to send us the bill for 
your treatment directly.

If you need to contact us, you can tap on your digital membership card  
and you’ll find the numbers to call us on if you need to pre-approve 
treatment, or if you need us in an emergency. You’ll also find a link to your 
online account, where you can log in to manage your claims and see your 
policy documents.

Your card, your way
Your membership card is ready and waiting for you to 
download from your online account. You can save it, share it, 
print it, or add it to the wallet on your smartphone.

Visit the ‘Policy Information’ page in your 
online account and you’ll find a number 
of options, with a helpful pop-up box with 
more information to help you decide how 
you’d like your membership card.

How to use your membership card

Prefer printed?

If you’d prefer a printed 
membership card, simply request 
one via your online account.

Using a smartphone or tablet

Download and save as a PDF

Keep your card close by downloading  
it into your Apple or Android Pass 
Wallet on your smartphone

Using a computer

Download and save as a PDF 
to keep safe or print at home

E-mail instructions to look at 
later if you’re short on time

Download and scan your 
unique QR code, to download 
your digital card to your 
Apple or Android Pass Wallet to 
your smartphone, from  
a desktop computer
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