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w‘ur personal account is a really useful place
ere you can see and store everything to
do with your global healthcare insurance.

to use, secure and convenient.

o get started, visit
axaglobalheathcare.com/customer

Let’s get started »


https://www.axaglobalhealthcare.com/customer

In this quick guide we’ll show
you how to register, log in, find
your way around and do things
like upload paperwork and
make a claim.

r .
You can do all of this
and more with your
online account:

= View your plan
documents whenever
it suits you

m Check the conditions,
treatments and
payments you’ve
claimed for

= Securely upload
documents and invoices

= Message us about your
cover and claims

= Update your
personal details and
payment preferences
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Need more help?

We’re here for you. Send
our team a message via
your online account inbox
or give them a call on:

+44 (0)1892 503 856

Lines are open 24 hours a day,
7 days a week. We may record
and/or monitor calls for quality
assurance, training and as a
record of our conversation.

Get started
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Log in

Your email address

Your password

-

I've forgotten my password

I've forgatten which email address | used to register

M Customer Online

Login or register

Enter your email address and password to log in to your account.

New users register here
Manage your policy online

o It's faster, easier and more canvenient.

® Securely check your policy
information,

o View your policy documents whenever
it suits you

® View the status of claims from
wherever you are,

You can register in minutes - you just need
a few details and access to your email
address.

Find your way around

(A

If it’s your first visit you’ll need to register at
axaglobalhealthcare.com/customer. As well as your name,
date of birth and email address, you’ll need to tell us:

= Your policy number and customer number from your
membership documents

= The number of people covered by your global healthcare
plan. You’ll be asked a security question if there’s other
people on your plan.

We’ll send you a confirmation email when you’re done. Follow
the link in the email to activate your account.

(The link works for 48 hours. Just re-register if you don’t get
round to activating your account in this time.)

Already registered?
Log in with your email address and password.

Note: Each family member who is 16 or over needs to
register separately, so they can view their own plan details
and secure messages.

Welcome back Ygatatecm Xyko

Last logged in - 11:01am 22/02/2019
o Policy name - Global Health Plan GBP

Policy No, - BXI00007325

|
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Home Personal information ~  Policy information ~  Claims information ~  Contactus ~

Customer Online

policy

Make 2 claim

Personal details Inbox

Search for a provider

MyGlobe gives you access to our global
network of over 11,000 providers, as well as
wital health and security updates for anywhere
in the world,

Find out more

With Customer Online you can access your policy details,
personal information and any claims that youle made on your

My policy information

o Switch palicy view | Logout
O o

Submit invoice

0
O

View claims

Second Opinion Service

Our Second Opinion Senice offers you a
second opinion or a review of treatment plan
They also provide ongoing support and a care
plan for your condition

Find out more

Once you'’ve signed in, you’ll see your home page. We’ve highlighted
some of the things you might want to do when you get here.

© 000 ©® 0600 O

If you have more than one policy with us you can switch
between them here. This includes old policies that have ended.

You can see your policy number and policy name.
Find your way around using the main menu.
Change your login and contact details in ‘Personal information’!

View your policy details and download your documents
under ‘Policy information’.

You can view and print all of your ‘Claims information’
details here.

If we’ve sent you a message, we’ll remind you here.
Popular links are here.

You can search for a hospital, clinic or specialist using our
preferred provider network.

We give you access to an independent second medical opinion
service, at no extra cost.

!If you have a company health plan see Note on page 3.
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Update your details and password

Switch policy view | Logout ) . . .
Want to change your login details? Click ‘Personal
M o Customer online information’ in the top left of any screen.
From the drop down menu, you can ‘Change your password’
Loz m LA LA i LI L L e < to login. You can also ‘Change your registered email address’.
Hone > O poygonal details po
Moved house? New phone number? Need to update your bank
TS DAL POBEBROcRy details? Prefer to be paid quickly by electronic bank transfer
Chs rord Contact us S . .,
< Change your egistered emai rather than by cheque? Click ‘Personal information’ to update
You cal the details below. S0 thatwe can direct your query to the right your details.
m ; place you can see all your options to contact
Need help Choosing s | us here Note: If you are a customer on a company health plan you can
+ Beatleast 8 characters long view the personal details we hold but you’ll need to contact
* Contal tleqst ome ooy e loker — our group secretary to make a change request
« Contain at least ane lower case letisr your group y gereq .
« Contaln at least one number Alternatively you can send us a message
ia your [nbox
Existing password
Frequently asked
New password ques‘hons
¥¥e may be able to answer your question
before you ask.
Confirm new password Q. Are there any restrietions on the
Search our database of frequently asked
guestions
Make a claim and submit an invoice
Home  Personal information ~ Pl Contact us ~ =
o o Make a claim o From the main menu on the homepage, choose ‘Claims
) Swomi iice Contact information’. Then select ‘Make a claim’.
How to make a claim Claims payment preferences ity
. o S tht e can roct yor qery 1 the et e You’ll see a section called ‘Pre-authorise your claim’. Click on
Your quick gulde to claiming Wl ot place you can see all your options fo contact eas .
I- . e e the button ‘Check cover for a new condition’. You will then
') as hasslefree as possible to make a claim - simply use s quick guine. need to com lete the On“ne fOrm.
Need more help * f you are accessing emergency Ireatment, make sure you or someane you know lets us knaw as - P
so0n as possible. ltematively you can send us a message via .. ae
e Aoy ’ This is where you can tell us about a new condition that we
) Contact us before booking an appointment or treatment . . . .
We’re here for you. Send are not aware of and any medical investigations or treatments
. Firstly, contact us to check that you're covered and to go through any Frequently asked questions , . T .
our team a message via e i () you've had or are having that you'd like to claim for.
. . Fat We may beable 10 snsver you uestion Click ‘Submit’ button to finalise the claim.
your online account inbox
H Pre-authori: I Search our database of frequently asked _ . P - .
or give them a call on: RS idces s G To pre-authorise a new treatment for an existing clan:n clickon
e e g e I 2 the button ‘Check cover for a new treatment’. You will need to
+44 (0)1892 503 856 sty o S turlor ¢ i ' @ complete the form and submit it to us.
Syt o 10y spotie s
ask the healthcare provider 1o send any imwices to us for payment. can upload your invaices and other claim information on Customer Online - we even accept . B . ¢ )
Lines are open 24 hours a day o prwenthodee rew conabion the e wv ot mwmeso ther o £ contac s el ths liolgraplis of GELITNEA 10 ek spesd i the procass. Yolu can lso et up slecliotic Alternatlvezjly,ﬁ/ou Casn rgalfe‘a Clalm via the ‘Contact us
’ form payments to get paid faster, direct to your bank account. section and choose Submit invoice.
7 days a week. We may record [ creckcoer v a e canston | o =3
and/or monitor calls for quality i e et et Q Submit an invoice for out-patient treatment, such as a
If this is likely to be expensive, please cantact us fo pay the fees directly to the provider . . . ..
consultation or medical practitioner visit.

assurance, training and as a [ crectcover ora newteatmen |

record of our conversation. Atematively, you can goto your Conact us page for cther ways to contact us
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Need more help?

We’re here for you. Send
our team a message via
your online account inbox
or give them a call on:

+44 (0)1892 503 856

Lines are open 24 hours a day,
7 days a week. We may record
and/or monitor calls for quality
assurance, training and as a
record of our conversation.

Add documents to a claim

m <

Submit invoices Make a claim

You can use this form to submit up to 10 invoices for reimbursement Submit invoice

Filling out the form: Claims payment preferences

+ Please submit invoices for a single claim only, so we can respond to your request morg  View claims
quickly and accurately,

- Please dont include any credit or debit card payment card details, as we cannot accept il

Contactus ~

amer
wformal

documents containing these, for data protection purposes

Please note: You should keep your original hills, as we may need you to send these to us
should we have a query about your claim,

Please give and I to the ions for all members who are
covered on this plan, and make sure that you have permission to send us their medical details. If
you're unsure of any of your answers, please check and let us know if they have changed. The
answers you give may affect your ability to claim

Fields marked with a ™ are required.

o Select the patient's full name * [2
Mrs Sarah G v
o Select the existing claim number for this condition * (2]
| Please select v

Please select

0 If you’ve got new paperwork to show us relating to a claim
you’ve already told us about, click ‘Claims information’ and
select ‘Submit invoice’ from the drop-down list.

e Go to to the section called ‘Select the patient’s full name’ and
from the dropdown list select the patient.

G Next go to ‘Select the existing claim number for this condition’

and select the claim number from the dropdown list.

Fillin the form so that we know which claim your documents
belong to.

At the end of the form, add and submit your documents.

7270474
7137268
Not listed
.
Ask a question
Switch policyview | Logout o
" If you have a general question you can contact our friendly
Customer Online personal advisers 365 days a year, day or night. You can
Home  Personalinormation ~ ol normation cra'o_ =) send us a message by clicking on ‘Contact us’ and submitting
time  kbax your question.
Inbox Contact us Before contacting us about a claim, please ‘View claims’ to
@ siccioinor i th e can ey iy e gt check the most recent status.
place you can see all your options to contact
Ask a general question lshem
¥ Customer Online.
Atemathey You can send us a message
All fields are mandatory. ‘via your Inbox
Subject ™
Frequently asked
questions
Youraueston*
We may be able to answer your question
before you ask.
Q_My claim number isnt listed
onthe polie2
Q. Which option should | selectto contact
you?

PB69782/05.19
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