What can we help you with?

- quote requests for new business

- submission of SME application forms
- re-quote on previous enquiries

- confirmation of cover letters

ERMEDIARY USE

Sales

For business in Europe

email: eubrokerdirect.health@axa.com

call: +44 (0)1892 556025

Lines are open 9am - 5pm UK time, Monday to Friday.

For business in Hong Kong

email: intermediarysales@axa.com

call: +852 9616 0746

Lines are open 9am - 5pm Hong Kong time, Monday to Friday.

For business in the UK or the rest of the world
email: intermediarysales@axa.com

call: +44 (0)1892 556796
Lines are open 8am - 5pm UK time, Monday to Friday.

- queries/requests on membership documents

- change to client details (add/delete dependant,
address changes etc.)

- update credit card/direct debit details

- confirmation of cover letters

- reinstatement requests

- invoice requests

- membership list requests

Global Client Services

email: brokermembership.health@axa.com
call: +44 (0)1892 556274
For business in the UK or rest of the world

Lines are open 8am - 6pm UK time, Monday to Friday and
9am - 5pm UK time on Saturdays.

For business in Europe
Lines are open 9am - 5pm UK time, Monday to Friday.

- submission of individual application forms

customermanagement.health@axa.com

- renewal price queries
- lapse requests
- re-quote for downgrade of policy type
(this can be done at renewal only)
- re-quote for change in area of cover
(this can be done anytime throughout the policy year)
- upgrade/downgrade requests
(this can be done at renewal only)
- submission of client invoices

Relationships

For business in Europe

Policies with prefix BD

email: euinternationalretention.health@axa.com
call: +44 (0)1892 556007

Lines are open 9am - 5pm UK time, Monday to Friday.

For business in Hong Kong

Policies with prefix BZ

email: intermediaryclientrelationships@axa.com
call: +44 (0)1892 708129

Lines are open 8am - 5pm UK time, Monday to Friday.

For business in the UK or rest of the world
Policies with prefixes BX or BW
email: intermediaryclientrelationships@axa.com
call: SME: +44 (0)1892 708129

Individual: +44 (0) 1892 772000
Lines are open 8am - 5pm UK time, Monday to Friday.
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What can we help you with? |

- all claims queries Claims

email: invoicesbrokerclaims.health@axa.com
email: intermediaryqueries@axa.com

call: +44 (0)1892 556274

Lines are open 24 hours a day, 7 days a week.

- Greek claims queries email: greekqueries@axa.com
call: +44 (0)1892 596427
Lines are open 24 hours a day, 7 days a week.

- commission queries Commissions

email: aghcommissionenquiries@axa.com
call: +44 (0)1892 772850
Lines are open 9am - 5pm UK time, Monday to Friday.

- Terms of Business Agreement enquiries Agency
email: aghagency@axa.com

- queries relating to outstanding premiums or where a member Credit Control

needs to update payment details email: aghcreditcontrol@axa.com
call: +44 (0)1892 772851
Lines are open 9am - 5pm UK time, Monday to Friday.

Please speak to your AXA representative
for all large corporate enquiries.

AXA Global Healthcare (EU) Limited. Registered in Ireland number 630468. Registered Office: Wolfe Tone House, Wolfe Tone Street, Dublin 1. AXA Global Healthcare (EU) Limited is regulated by the Central
Bank of Ireland

AXA Global Healthcare (UK) Limited. Registered in England (No. 03039521). Registered Office: 20 Gracechurch Street, London EC3V 0BG United Kingdom. AXA Global Healthcare (UK) Limited is authorised
and regulated in the UK by the Financial Conduct Authority.

AXA Global Healthcare (Hong Kong) Limited is registered in Hong Kong (No. 2293457). Registered Office: 10th Floor, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong.

We may record and/or monitor calls for quality assurance, training and as a record of our conversation. PB112558b/01.24
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