
Global healthcare

Your healthcare 
payment card
Step-by-step-guide

Use our money, not yours 
At home or abroad, the healthcare payment card1 is your answer  
to hassle-free healthcare costs and claims. Without pre-loading  
or pre-authorising, you can make contactless payments for  
eligible outpatient treatments and prescriptions2 – all with the tap  
of your phone. 

It’s just like the other cards in your digital wallet, only you’re using 
our money instead of yours.



2 of 4Healthcare 
payment card

How to register on the app and create your card
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Click on the link in your welcome 
email or search for the AXA Global 
Healthcare Card app on the Apple App 
Store or Google Play Store.

If you’re signing up for the first  
time, you’ll need to verify your 
insurance details:

n  �policy number

n  customer number 

n  date of birth

Give consent to link the app with 
your login details. Please note: If you 
decline to give your consent or you 
don’t complete the process, you’ll 
need to manually log into the app 
every time you want to use it.

If you any have questions, please contact our customer service team on +44 (0) 1892 503 856* 
*This is not a toll-free number and will incur applicable charges.

To create your account, you’ll need:

n  �an email address 

n  �to set-up a secure password 

If you have an AXA Global Healthcare 
online account, your login details will 
work here too. 

Follow the instructions on the screen 
to verify your identity and you’re ready 
to go. 

Your healthcare payment card is being 
created. This can take a few minutes.

You can now add the card to your 
digital wallet.

Download the AXA Global Healthcare 
Card app for free from the Apple App 
or Google Play Stores. 
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How to pay for treatment you’ve received
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If you any have questions, please contact our customer service team on +44 (0) 1892 503 856* 
*This is not a toll-free number and will incur applicable charges.

Take a photo of the invoice and 
upload it to your AXA Global 
Healthcare Card app within 48 hours.

Select the healthcare payment card 
from your digital wallet on your 
phone or wearable. Then pay for 
your eligible outpatient treatment 
or prescription by tapping your 
phone on the healthcare provider’s 
terminal.3

That’s it, all done. We’ll handle your 
claim from here. 

You’ll need to use your own funds to 
pay for treatment if the transaction 
is unsuccessful or you can’t use your 
payment card. In this scenario, you 
should submit a claim as normal.

Please remember: 
n  �Check your treatment eligibility in your 

policy documents. 

n  �Before you leave the healthcare provider, 
make sure you get an itemised invoice  
for your treatment or prescription.

n  �You can only pay for your own  
treatment with your healthcare  
payment card. It can’t be used to pay  
for family members. 

n  �You can’t use your healthcare payment 
card for upcoming treatment, only for 
treatment you’ve received.

n  �If you’re using the card at an 
international healthcare provider,  
please select the option to pay in 
the local currency to avoid currency 
conversion charges.

GO
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Submitting your invoice on the app
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Once you’ve received treatment and paid 
for it using your healthcare payment 
card, you’ll need to upload your invoice 
to your AXA Global Healthcare Card app.

Log into your AXA Global Healthcare 
Card app to upload the photo or 
attachment of the invoice.

Select the transaction and upload the 
photo or attachment of your invoice. 
Click submit.

Please upload your invoice/s to the 
app within 48 hours of your payment 
at the treatment provider.  
Failing to do so will result in your card 
being frozen. Please contact us on  
+44 (0) 1892 503 856* if you’re having 
any issues.

*�This is not a toll-free number and will incur 
applicable charges.

Simply take a photo of the invoice 
for treatment or select an existing 
attachment. We can only accept JPG, 
PNG or JPEG file formats.

The healthcare payment card is issued to AXA by Nium Fintech Limited, a company registered in England with company number 09039850, authorised and regulated by the Financial Conduct Authority as an Electronic Money Institution  
(FCA Firm Reference Number: 901024). (“Nium”, pursuant to a license by Visa Europe.)
1 The AXA Global Healthcare Card app is provided by Paysure Ltd. 
2 You must only use the healthcare payment card to pay for genuine claims for treatment you’ve received, and which are eligible within the terms and conditions of your policy. 
3 The AXA Select medical provider network covers 195 countries and includes more than 2 million facilities where we can settle bills directly as at 1.2.2025. 
AXA Global Healthcare (UK) Limited. Registered in England (No. 03039521). Registered Office: 20 Gracechurch Street, London EC3V 0BG United Kingdom. AXA Global Healthcare (UK) Limited is authorised and regulated by the Financial Conduct Authority in the UK. 
AXA Global Healthcare (EU) Limited. Registered in Ireland number 630468. Registered Office: Wolfe Tone House, Wolfe Tone Street, Dublin 1. AXA Global Healthcare (EU) Limited is regulated by the Central Bank of Ireland. Insured by AXA General Insurance Hong Kong 
Limited. AXA Global Healthcare (Hong Kong) Limited is registered in Hong Kong (Business Registration No.65320704). Registered Office: 10th Floor, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong. PB125557/12.25
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